GLC RULES - COIN OPERATED AMUSEMENT MACHINES
RU 13.1 COIN OPERATED AMUSEMENT MACHINE ADMINISTRATION

RU 13.1.1 PURPOSE

This rule provides for the administration of Coin Operated Amusement Machines as defined by < { Formatted: Space After: 0 pt

the Georgia Lottery for Education Act (“Act”) Title 50, Chapter 27, Article 3 of the Official
Code of Georgia Annotated. In the event of a conflict between this Rule RU 13.1 and the Act,
the Act will govern.

RU 13.1.2 DEFINITIONS
The following terms are hereby incorporated by reference, as defined within O.C.G.A. the Georgia

Lottery for Education Act (“the Act”) and Title 16, Chapter 12 of the Official Code of Georgia
Annotated:

Formatted: List Paragraph, Bulleted + Level: 1 +
Aligned at: 0.24" + Indent at: 0.49"

Formatted: List Paragraph, Line spacing: single,
Bulleted + Level: 1 + Aligned at: 0.24" + Indent at:
049"

Formatted: List Paragraph, Line spacing: single,
Bulleted + Level: 1 + Aligned at: 0.24" + Indent at:
049"

'y

Chief Executive Officer or CEO—The-chief exeeutive-officer of the Georgia Lottery “

Formatted: List Paragraph, Indent: Left: 0.25", First
line: 0", Space After: 0 pt, Line spacing: Multiple 1.08
li, Bulleted + Level: 1 + Aligned at: 0.24" + Indent at:
0.49"

B
t
=
4
$
=
R
-
=



Amusement-Maehine: (0.C.G.A. {; 50-27-70(b)(2)(A))

—Discrepancy (Adjustment) — Any financial adjustment made which is the result of a bona «

fide malfunction which may include a reported failure of a component of a Class B
machine either in part or in whole that would impact the accuracy of the data being
reported if not otherwise stated. Said adjustment must be made in good faith without
fraud or deceit. (O.C.G.A. § 50-27-100)

——Hand count (Limit Win Per Game Played) — A setting in software that along with a ticket<
value does not allow a player to receive a reward which exceeds $5.00 in noncash
redemption for a single play on a Class B Machine-e+$50-00-in-neneashredemptionfora
single-play-on-a-Class A-Maehine—. (0.C.G.A. § 16-12-35(d))

——Immediate Family Member -- Immediate family member means: spouse, parent, child,
stepchlld 51b11ng, or steps1bhng or dependent for tax purposes—gﬁaﬂd—p&feﬂt—gfaﬂdehﬁd—

<
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——IAn-interest in any Manufacturer, Distributor, Location Owner or Location Operator — any+
equity or non-equity interest in the Manufacturer, Distributor, Location Owner or Location
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Operator, or any other direct or indirect participation that results in the Master Licensee
receiving any monies or any other thing of value at all, including, but not limited to, salary,
reimbursement of expenses, interest or loan payments or any value in the company which
could inure to the Master Licensee. (O.C.G.A. § 50-27-87(a)(4))
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——Last Collection Date — The last date of collection of revenue by the Master Licensee from<
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Emit Sticker—Fhodoenb i pod b o bosme Bl codn i s el s el e e Lo

Temporary Location Permit—TFhe-permit-which-every Loecation- Owneror Location-Operator

—Tetal- Gross Receipts - means the total revenue received from the public for play of an

amusement machine. (O.C.G.A. § 50-27-84(c)(1))

<

- TetalNet Receipts — The entire amount of moneys received from the public for play of an<
amusement machine, minus the amount of expenses for noncash redemption of winnings
from the amusement machine, and minus the amount of moneys refunded to the public for
bona fide malfunctions of the amusement machine. (O.C.G.A. § 50-27-84(c)(3))

- Total Value of all Prizes Awarded — The total dollar value of all prizes awarded to players<
which may include merchandise, prizes, toys, replays. online tickets and instant tickets.
(0.C.G.A. § 50-27-71.1(a)(2)(B))

- Total Value of GA Lottery Online Tickets Awarded as Prizes — The total dollar value of+
lottery online tickets awarded as prizes. (O.C.G.A. § 50-27-71.1(a)(2)(B))

- Total Value of GA Lottery Instant Tickets Awarded as Prizes — The total dollar value of«
lottery instant tickets awarded as prizes. (O.C.G.A. § 50-27-71.1(a)(2)(B))

-

RU 13.1.3

LICENSEE QUALIFICATIONS (O.C.G.A. §§ 50-27-71 and 50-27-87)
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RU 13.1.4 APPLICATION REQUIREMENTS (0.C.G.A. § 50-27-88) <

(1) The Master License and Location License qualification criteria established by the GLC are
designed to comply with all requirements of the Act and to provide clear and objective
guidelines to license applicants. An application for a Master License or Location License to
do business under this Rule RU 13.1 shall be in the form required by the Chief Executive
Officer (“CEO”) and contain:

(a) The full legal name of the applicant, the type of ownership, a listing of any trade names of
the applicant, and the names and addresses of the officers of the applicant;

(b) The name, address and telephone number of every person who has a financial interest in
the business, and a description of the nature, type, and extent of that financial interest;

(c) A signed statement under oath that the information in the application is true and correct;
(d) The address of a designated office in Georgia where the applicant will maintain the records
regarding its operation of COAMs and any other information required to be maintained by
law and these rules;
1. Ifthe designated office is also the place of business of the registered agent, the records
of the business regarding the operation of COAMs in Georgia must be kept at such

place of business.

(e) The applicant’s State Taxpayer Identification Number, Federal Employer Identification
Number, or Social Security Number;

(f) Total number and class designation of COAMs;
(g) Email address of the Owner or Operator;

(h) The name and address of a corporation’s registered agent, or as to any other type of
business, a party designated to receive service of process;

(1) Any other information the CEO may require.
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(2) Additional requirements as to Master Licenses:

(a) A complete listing of each location at which the applicant offers COAMs for play on- form
as prescribed by the CEO, including the:

1. Legal and trade name of the entity operating at each location.
2. Street address of each location where COAMs will be offered for play.

(b) Any applicant for a Master Licensee shall not have had a gambling license in any state for
at least five (5) years prior to obtaining or renewing a Georgia Master License. Each
applicant for a Class B Master License must disclose any and all prior gambling license(s),
including the jurisdiction issuing the license and dates during which the license was held.

(c) Each applicant for a Class B Master License must provide recordkeeping information,
including:

a. Who maintains the applicant’s financial and business records;
b. Where the financial and business records are kept; -and
c. Who prepares tax returns and other governmental registrations and filings.

{é)-Each applicant for a Class B Master License must disclose any and all prior interests,
existing within five years of the date of application, in any business operating as a COAM
manufacturer, distributor, location owner, or location operator. If there is an interest to
disclose, the applicant shall provide written proof of d:

a(d) Divesture of the interest, along with proof of closing, date of sale, and name,*
address and phone number of purchase.;—er

<

(e) In accordance with uniform administrative standards approved by the GLC in its sole
discretion, each applicant for a Class B Master License must provide a current and valid
list of all proprietors, partners, corporate officers and shareholders of closely held
corporations or other business entities who hold any of the beneficial equity ownership
interests in the applicant. Additionally, the applicant shall provide copies of the following
documents:
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a. Local business licenses;

b. All Georgia state issued business licenses; -and

c. Only upon request by the GLC, the applicable organizational documents of the
applicant, such as:

i.  Corporate articles of incorporation and bylaws; <

ii.  Partnership agreements;
1ii. LLC management agreements; or
iv.  Other related documentation requested by the GLC.

(f) Each applicant for a Class B Master License must disclose the names of all their
manufactures, suppliers and distributors of both COAM machines, parts, hardware and
software, as well as supply any additional related information requested by the GLC.

(g) Each applicant for a Class B Master License will specifically represent and warrant that it
is in compliance with the requirements of O.C.G.A. §50-27-87.1, prohibiting unfair
methods of competition and unfair and deceptive acts, including prohibited agreements and
arrangements with Location Licensees or with manufacturers, suppliers, and distributors of
hardware and software; -and

(h) Each applicant for a Class B Master License will specifically represent and warrant its
compliance with all requirements of Act and applicable laws, and acknowledge its ongoing
obligations to maintain compliance as Master Licensee, specifically including, but
not limited to, its obligation to promptly report in writing any change of ownership or
control of the underlying business holding a Class B Master License.

(3) A temporary license obtained prior to issuance of a Master License and/or Location License is
not permitted under the Act. A temporary location permit may be obtained by submitting the
appropriate processing fee and following the provisions of the Act and these Rules.

(4) If there is a change in ownership of the business or COAM, or the location of any COAM,
throughout the license period, the licensee shall update the information within five (5) business
days of the change.

(5) Vending Machines are not COAMs pursuant to O.C.G.A. §50-27-70(b)(2)(B).

(6) Applicants will be eligible to be approved by the GLC for a Master License or a Location
License if they are found to be in compliance with the requirements of the Act, and if:
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(a) The applicant returns a completed application form; -and

(b) The applicant provides a listing of all proprietors, partners, corporate officers and
shareholders of closely held corporations or other business entities, regardless of the
percentage of ownership interest held in the applicant; -and

(c) The applicant provides a certification of compliance with the provisions of the Act and with
the Rules and Regulations of the GLC; -and

(d) The applicant provides a notarized consent form from each proprietor, partner, corporate
officer or shareholder of closely held corporations or other business entities holding an
ownership interest, thereby allowing the GLC to investigate criminal, financial and tax
status, subject to administrative exceptions as allowed by the GLC in its sole discretion in
accordance with uniform criteria approved by the CEO; -and

(e) The applicant is not reported as delinquent in filing or payment of taxes by the Georgia
Department of Revenue, or otherwise in violation of any obligations imposed by the tax
laws or other laws or regulations of this state as required by O.C.G.A. §50-27-71(a.2)(6)
and §50-27-73(c)(7); -and

(f) The applicant(s) for each Master License and each Class B Location License, including all
proprietors, partners, corporate officers or shareholders holding an ownership interest, have
not been convicted of a criminal offense prohibited by the Act under the same standards
set for GLC Lottery Retailers pursuant to O.C.G.A. §50-27-17; -and

(g) In accordance with uniform administrative standards approved by the GLC in its sole
discretion, the applicant, including all proprietors, partners, corporate officers or
shareholders holding an ownership interest, either:

1. Meets an acceptable level of creditworthiness as assessed through an independent credit
agency, and has an acceptable level of creditworthiness, in the GLC’s sole discretion,
based upon the current or prior payment history with the GLC; or

2. Provides a financial security deposit or other credit enhancement acceptable to the
GLC; -and

(h) The applicant submits the required license application fees required by the Act; and

(@)

0 CGA ~The applicant or License
Holder for a Class B Location License shall establish a separate bank account in the name
of the Licensee as “Trustee for the Georgia Lottery Corporation” for handling COAM




)

proceeds in accordance with O.C.G.A. §50-27-102(c), and provides the banking information
to the GLC to enable collection of the COAM proceeds by way of Electronic Funds
Transfer (EFT); and

The applicant has one (1) or more individuals from each Licensed Class B Location attend
and successfully complete any and all training program prescribed by the GLC from time
to time; -and

(k) None of the applicant’s proposed locations for a Location License is an establishment

M

featuring entertainment which would not be consistent with the dignity of the State of
Georgia, the GLC, and the citizens they serve; and, specifically, the Location Licensee is
not in the business of conducting or allowing to be conducted on its premises at any
proposed location, shows and exhibits in which sexually explicit nude portions of the
human body are displayed, nor does the applicant’s business, at any proposed locations,
derive fifteen (15) percent or more of its gross income from the selling or loaning for
monetary consideration pictures, photographs, drawings, sculptures, motion picture films,
books, pamphlets, magazines, printed matter however reproduced, sound recordings or
similar visual representations or images of a person or portion of the human body which
depicts sexually explicit nudity, sexual conduct, or sadomasochistic abuse or explicit and
detailed verbal descriptions or narrative accounts of sexual excitement, sexual conduct, or
sadomasochistic abuse; -and

After a visit to each proposed Location by a GLC representative, the GLC determines that
all information provided by the applicant appears accurate and that each such location sells
sufficient products other than COAM plays to meet the requirements of the Act;- and

(m)In accordance with uniform administrative standards approved by the GLC in its sole

discretion, for an applicant, including all proprietors, partners, corporate officers or
shareholders holding an ownership interest, who has ever held a like position or ownership
interest in any GLC Lottery Retailer which has or has had an outstanding unpaid balance
owing to the GLC, the applicant:

1. Must satisfy in full any legally enforceable outstanding balance which was not paid to
the GLC when due; -and

2. May be required, in the GLC’s sole discretion, to provide a financial security deposit
or other credit enhancement acceptable to the GLC;: and

(n) In accordance with uniform administrative standards approved by the GLC in its sole

discretion, the applicant provides either: (i) a personal guaranty of performance signed by
each proprietor, partner, member, corporate officer or shareholder of closely held




businesses, who hold ownership interests;- and/or (ii) provides such other- acceptable credit
enhancements or agrees to such other license terms as allowed by the GLC; -and

(o) For an applicant for a Location License for any location which has (i) a previous history of

0

®)

©

(10)

non-compliance with the Act and the GLC Rules or which has (ii) multiple inconsistent
licenses or business entities operating at that single location, all as determined in the sole
discretion of the GLC, the GLC may defer the approval of any new Location License
application for that same location, pending further investigation by the GLC of ownership
and compliance with the Act and the GLC Rules.

The foregoing notwithstanding, the GLC may deny the issuance of a Master License or a
Location License under the same standards applied to the revocation and suspension of a
such licenses when it would be contrary to the intent and purpose of Article 3 of the Act
under O.C.G.A. §50-27-73(c)(5) and O.C.G.A. § 50-27-71(a.2)(4).

By submitting a COAM License application, the applicant is acknowledging that it is subject
to any and all applicable laws, including the Act and GLC Rules and Regulations.

If a Master or Location License is not issued, the GLC will refund the Base Fee, Decal Fee(s),
and Machine Fee(s) less $100.00 to cover administrative costs. No refund of Base Fee, Decal
Fee(s), and Machine Fee(s) will be allowed if the owner has an existing liability for any other
fees or taxes due. Any refund will be applied to the existing liability due.

Any statement or confession made jn judico and under oath regardless of the proceeding in
which such statement or confession was made may be considered by the GLC in the course
of any investigation or determination of a license application.

RU 13.1.5 MASTER LICENSE (O.C.G.A. § 50-27-71)

&) The Master License shall contain the following information:
(a) The date of issuance;

(b) The expiration date;
(c) The Master License number;

(d) Name and mailing address of the Owner(s).
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(2 A Master License shall be valid and effective commencing July 1, or upon issuance
if purchased after July 1, through June 30 of the year thru which license fees have been

paid feHewing year.

o N\ a nrovad

Master Lieense— (0.C.G.A § 50-27-71(b))

€)(3) A Master Licensee shall notify the CEO if the Master Licensee’s COAMs have
been completely removed from a location within five (5) business days from removal of
the COAM, on forms prescribed by the CEO.
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2)(1) The Location License shall contain the following information:
(a) The name and address of the business location;
(b) The date of issuance;
(c) The expiration date;

(d) The name and mailing address of the Location Operator(s);

(e) The number of each class of machine in use at that location.

€6)(2) A Location Licensee shall notify the CEO if a Master Licensee has removed all COAMs
owned by that Master Licensee from the location within five (5) business days of removal on
forms prescribed by the CEO.

(a) If the Location Licensee enters an agreement with another Master Licensee for COAM:s:

2:1.0f a different class or for more COAM:s for which the original license was issued, the
Location Licensee must obtain a new Location License.
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RU 13.1.7 TEMPORARY LOCATION PERMIT
-(0.C.G.A. §§ 50-27-70(20), 50-27-71(b), and 50-27-71(e)(3))

2)(1) The Temporary Location Permit shall contain the following information:
(a) The name and address of the location;
(b) The date of activation;
(c) The expiration date;
(d) Name and mailing address of the Location Operator;

(e) The number of each class of machine in use at that location.
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RU 13.1.8 PERMIT STICKER (O.C.G.A. § 50-27-78)

H-The Permit Stickers required under O.C.G.A. § 50-27-78 for Class A Machines and Class B
Machines shall vary in color from each other as well as from year to year, and shall be in the
form prescribed by the CEO.

3)(2) A Permit Sticker shall only be valid and effective commencing July 1, or upon issuance if
purchased after July 1, through June 30 of the following year.

(a) The Permit Sticker shall conspicuously indicate the year that the sticker is valid.

RU 13.1.9 REMOVAL OF PERMIT STICKER (O.C.G.A. § 50-27-73(c)(4)) -

(1) If a COAM is sold, the Owner is required to remove the sticker before surrendering the
COAM to the new Owner.

3)(2) The new Owner is responsible for purchasing a Permit Sticker, as evidenced by a copy of
a bill of sale provided to the GLC, within ten (10) business days of purchase of a COAM that
remains in operation at that location.
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(a) -For COAM removed from a location upon purchase, the new Owner is responsible for
purchasing and affixing a Permit Sticker prior to the date in which a machine is placed in
a location and becomes available for play by the public.
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in the performance of the agent’s duties shall be a violation of these rules by any licensee, its
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employee, or anyone acting on behalf of or with the approval of the licensee, compensated or
otherwise.

€6)(2) Interference or hindrance of an agent shall include, but not be limited to the following:

(a) Disorderly conduct including behaving in any manner tending to threaten or to appear to
threaten the agent or members of the public during an inspection or performance of the
agent’s duty;

(b) Disturbing the peace including, but not limited to, utilizing loud, boisterous, threatening,
abusive, insulting, or indecent language during an inspection or performance of the agent’s
duty.
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H2)

RU 13.1.113 PROHIBITED ACTIVITIES

(1) Although the GLC actively promotes the sale of its Lottery Tickets or Shares to benefit

education in Georgia, the GLC does not endorse any products or services promoted by
other commercial ventures. Accordingly, unless otherwise authorized in writing by the
GLC, the GLC prohibits Operators, Owners, Master Licensees, Location Owners, and
Location Operators from using the GLC’s logo and copyrighted items in the course of their
business promotions generally and as may be directed by the GLC specifically.
(0.C.G.A. § 50-27-9(a)(5)

P

No gift card, or any portion of the value thereon, awarded for successful play of

[ Formatted: Indent: Left: 0.25", Space After: 1.15 pt

J

Formatted: Indent: Left: 0.11", Hanging: 0.39", No
bullets or numbering

COAMs may be exchanged for cash directly or indirectly, such as via ATMs and money
services, whether at the location where the gift card was awarded or elsewhere. (O.C.G.A.
§§ 50-27-71.1(b) and 16-12-35). Licensees shall only purchase gift card inventory from
card issuers that use technology that prevents gift cards from being used at ATMs and for

money services. Civil or criminal responsibility for the indirect exchange of gift cards

awarded for successful play of COAMs for cash must be evidenced by written
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documentation (formal or informal) issued by or on behalf of the licensee promoting or
advising methods to convert such gift cards into cash.

8)(3) Operators, Owners, Master Licensees, Location Owners, and Location Operators
shall be exclusively responsible to COAM players for the consequences of any and all




COAM malfunctions, and shall be subject to further rules and order of the GLC from time
to time. (O.C.G.A. § 50-27-70(b)(11))
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exceeding $100.00 in any calendar year, to the chief executive officer, any GLC board
member, any agent representing the GLC, any employee of the GLC, or to a member of
the immediate family residing in the same household in the principal place of residence
of any such person. (O.C.G.A. §§ 50-27-15(e), 50-27-87.1)

505 No Class B Machine shall be played by, nor shall any COAM prize be awarded to,
any member of the GLC board of directors; any agent representing the GLC, any employee
of the GLC, or to a member of the immediate family residing in the same household as any
such person. GLC employees shall not play Class B coin operated amusement machines,
except when authorized by the Senior Vice President of COAM for investigative purposes.
(0.C.G.A. §§ 50-27-24(f), O.C.G.A. § 50-27-25)

“H(6) No mechanical meter shall be cleared, changed or removed without notifying the
GLC by the end of the next business day. (O.C.G.A. § 50-27-100)

the-end-olthenext-businessday:

(7 Class B machines shall not be placed in an establishment featuring entertainment
which would not be consistent with the dignity of the State of Georgia, the GLC, and the
citizens they serve; and, specifically, Class B machines shall not be placed in a business
conducting or allowing nudity.

20)(8) Lottery draw-game tickets shall not be permitted as COAM prizes at any location
which is not a licensed GLC Retailer. (O.C.G.A. § 50-27-17)

2H09) Master Licensees and Location Owners are prohibited from altering or tampering
with any part of a Class B machines that causes malfunctions or misrepresentations of
actual financial activity associated with the Class B machine, this includes, but is expressly
not limited to, changes to any and all meters, software, other reporting systems, bill
acceptors, communication or network devices, and motherboards. (O.C.G.A. § 50-27-100)




(10) A Class B COAM, whether operational or not, shall not be placed in a location that holds
a valid COAM location license prior to the scheduled connection date for the location to
the GLC central accounting terminal unless approved in writing by the GLC. (O.C.G.A. §

50-27-101)

@sy(11)

26)—A Class B COAM cannot be available to the public for play until it is successfully )
connected to the GLC central accounting terminal. (O.C.G.A. § 50-27-101)

RU 13.1.124 REQUIRED ACTIVITIES

Operators, Owners, Master Licensees, Location Owners, Location Operators, and all persons who
are subject to the provisions of applicable law and of the GLC COAM Rules, shall independently

comply with any and all requirements imposed by O.C.G.A. §50-27-1, et seq., being the Georgia
Lottery for Educatlon Act (the “Act”) and 0.C.G.A. §16 12- 35 bet#e#w#ﬂehwer&ameﬁéeém

6)(1) All GLC Regulatory Requirements to post any and all notices and placards required by the
GLC in conspicuous public locations, such as Play Responsibly notices, problem gaming
toll free helpline numbers, violation tip line numbers, et al.; (O.C.G.A. §§ 50-27-24(h). 50-

27-70)

Classification:—Pubh 22 Lersion 9
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9)(2) The requirements to comply with the centralized accounting terminal and communications
network specifications as set forth in the exhibits to this rule, as may be amended from time
to time, entitled “Connection Standards for the Class B Accounting Terminal”, Standards

Eor—The—Seeured—Ceompartments—"Georgia COAM SAS Requirements” and
“Decommission Procedure”; (O.C.G.A. § 50-27-101)




(+6)(3) The requirement all Location Owners and Location Operators prominently display the
FRAUD, ABUSE and CASH PAYOUT tip line sign within close proximity of Class B
machines. (O.C.G.A. § 50-27-78(e))

+H(4) The requirement all Master License Holders prominently display the PLAY
RESPONSIBLY decals on each Class B machine. (O.C.G.A. § 50-27-70(a))

+8)(5) The requirement that an operational electronic and mechanical meter be contained within
the Class B machine which accounts for money being accepted by the Class B machine
and one for the credits that will be printed on a voucher for non-cash redemption. Master
locations must have operational meter(s) installed in all COAMs by December 1, 2013.
Any COAM acquired after December 1, 2013, shall have an operational meter(s) installed
prior to distribution to COAM locations. (O.C.G.A. § 50-27-100)

H9(6) As of January 1, 2014, Master Licensees shall record hard meter counts and must be in the
form of a permanent record with each reading recorded against the hard meter of each Class
B machine and the date of the reading. Copies of the hard meter counts are to be provided
to Location Owners. (O.C.G.A. § 50-27-100)

20)(7) Loeation-OwnersLicensees shall be required to report their arrest or indictment, or that of
any of their employees, for any offense(s) under Chapter 27 of Title 50 (Lottery for
Education Act) or Chapter 12 of Title 16 Article 2 (Gambling and Related Offenses), to
the Georgia Lottery Corporation within fourteen (14) calendar days of the arrest or
indictment. The report shall include the date of arrest or indictment and charge(s) lodged
against the Location Owner, Operator or any employee of the location. The Location
Owner shall also report to the Georgia Lottery Corporation the disposition of any such




charges within seven (7) calendar days of the disposition. (O.C.G.A. §§ 50-27-71(a.2)(1)
50-27-73(c)(1), 50-27-81(a))

2H(8) Class B machine mechanical meter shall continuously and automatically calculate in
incremental credits of $1 for money being accepted by the Class B machine and $1 for the
credits that will be printed on a voucher for non-cash redemption. (O.C.G.A. §§ 50-27-84
. 50-27-100, 50-27-101)

22)(9) Master Licensees and Location Owners shall be required to notify the GLC of any change
in their ownership, address information, phone number(s) and email address(es) within five
ten (105) business days,

£235(10) The hand count mechanism must be readily displayed on the video screen.
(0.C.G.A. § 16-12-35(d))

(11)  COAM licensed activity shall be performed by only a person or entity that holds a valid
COAM license for that activity. Except as provided in this subsection, a COAM license
holder shall not allow any other person or entity to perform licensed activity for or on
behalf of such COAM license holder. A person or entity that holds a valid COAM license
shall not conduct COAM licensed activity for or on behalf of another COAM license
holder. COAM licensed activity shall mean: facilitating or managing the placement of
COAMs between or among COAM licensees or prospective COAM license applicants;
operating COAMs; submitting a form or license application to GLC; control of segregated
COAM bank accounts in which COAM proceeds are withdrawn or deposited by GLC;
appearance before GLC—; or similar activities. This subdivision shall not prohibit the
performance of duties by an employee of a COAM licensee, an attorney representing a
COAM licensee, or a person providing language interpretation or translation services to a
COAM licensee. (O.C.G.A. §§ 50-27-82(c), 50-27-87(a)(1) and (2), and (c))

-

@5)(12)

26)—A Master Licensee shall only purchase Class B COAMs or major components or+
parts of Class B COAMs from a Distributor or a Manufacturer that holds a valid COAM
license. Major components or parts of Class B COAMs shall include, but not be limited
to, the- motherboard, game board, software, meter, bill acceptor, locks, ticket-in/ticket-out
(“TITO”) systems.-or COAM cabinet.-Nothing in this subdivision is intended to prohibit a
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Manufacturer or Distributor that does not hold a valid COAM license from selling or
supplying Class B COAMs or major components or parts of Class B COAMs directly to a
Manufacturer that holds a valid COAM license, provided such unlicensed manufacturer or
distributor does not sell or supply Class B COAMSs or major components or parts of Class
B COAMs directly to a Distributor or Master Licensee. (O.C.G.A. §§ 50-27-71(a), 50-27-

87(b)(1))

Formatted: Justified, Indent: Left: 0.5", Space After:
1.5 pt, Line spacing: Multiple 1.04 li

Formatted: Indent: Left: 0", First line: 0", Space After: ‘
1.5 pt

RU 13.1.135 CONSEQUENCES FOR VIOLATIONS
(1) Any person who violates the provisions of the law or rules, including any tax violations, or
who aids or abets another in such violation, will be subject to criminal and financial penalties,
including:
(a) A fine assessed against the COAM license holder;
(b) Suspension of the COAM license;
(c) Revocation of the COAM license;
(d) Seizure of the COAM, including any proceeds contained in the COAM;
(e) Any other penalties and sanctions that may reasonably be imposed by law.
(2) In addition to the penalties, sanctions, and fines imposed by O.C.G.A. §50-27-1 et seq. and

0.C.G.A.§16-12-35 related to illegal conduct concerning COAMs, violations of the law and
rules subject the violator to COAM Violation Guidelines, Suggested Penalties for Non-Tax

COAM License Violations—tvelving COAM Licenses,—and—Speeific—and/orAdditional
Penalties included as part of this RU 13.1.

b { Formatted: Space After: 0 pt }

RU 13.1.146 REDEMPTION




(1) Redemption associated with the playing of COAM is permissible only to the extent the
redemption is consistent with O.C.G.A. §§16-12-35, 50-27-71.1 or as otherwise provided by
law.

Formatted: Indent: Left: 0", Numbered + Level: 1 +
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Left + Aligned at: 0.25" + Indent at: 0.25"

COAM VIOLATION GUIDELINES

VIOLATION SEVERITY
- ; . S af ’ |
Failure to post Master and Location licenses at business location Level 1
(0.C.G.A. § 50-27-71(b) and (d))
Failure to timely update a change in application information Level 1
-(0.C.G.A. § 50-27-88)
Failure to maintain all address information, phone number and email address Level 1

(0.C.G.A. § 50-27-88)

Failure to display FRAUD, ABUSE, or CASH PAYOUTS tip line sign within

close proximity of Class B machine(s) Level 1
(0.C.G.A. § 50-27-78(e))

Failure to display PLAY RESPONSIBILY decal on Class B machine(s) Level 1
(0.C.G.A. § 50-27-70(a))

Failure to maintain all address information, phone number and email address Level 1
Failure to apply for permit stickers (O.C.G.A. §§ 50-27-78, 50-27-82(a)) Level 1
Failure to apply for correct number or class of permit stickers Level 1
(0.C.G.A. §§ 50-27-78, 50-27-82(a))

Failure to display permit sticker (O.C.G.A. §§ 50-27-78. 50-27-82(a)) Level 1




Display of incorrect class of permit sticker on a COAM Level 1
(0.C.G.A. §§ 50-27-78, 50-27-82(a))
Failure to obtain additional permit stickers upon purchase of additional Level 1
COAMs (O.C.G.A. §§ 50-27-78, 50-27-82(a))
Failure to notify GLC -if COAMs have been removed from a location within 12
five (5) business days from removal of COAM (O.C.G.A. § 50-27-101) Leve
Lottery draw-game tickets shall not be permitted as COAM prizes at any Level 2
location which is not a licensed GLC Retailer. (O.C.G.A. § 50-27-17) eve
Eail g ‘ | . - cticl Lovel3
- ; sticl 3
Failure to provide proof of monetary deposits to financial institution within
five (5) business days of collection (O.C.G.A. § 50-27-102) Level 3
Failure to execute a minimum of one (1) collection of proceeds from Location
Owners during a calendar month (0.C.G.A. § 50-27-102) Level 3
Failure to execute a minimum of one (1) collection of proceeds by Master
Locations during a calendar month (0.C.G.A. § 50-27-102) Level 3
Illegal removal or transfer of permit stickers O.C.G.A. § 50-27-73 (¢)(4)
Level 3
el
Level 3
Level3
Lol
Lol
Refusing to allow inspection of a-licensed premises Level 3
-(0.C.G.A. §§ 50-27-71, 50-27-73, 50-27-84(%))
Subtostape Level2
All contracts and licenses be available for audit and inspections
Level 3

-(0.C.G.A. §§ 50-27-71, 50-27-73, 50-27-87(b)(2))




Requirement of only one Master Licensee per COAM Location Level 3
-(0.C.G.A. § 50-27-87(b)(3)(A))

Operator, Owner, Master Licensee, Location Owner, and Location Owner

shall retain records of all its COAM transactions for no less than the last five Level 3
(5) full calendar years and current year to date (O.C.G.A. § 50-27-84(f))

Failure to provide required monthly and period reports to GLC Level 3
(0.C.G.A. § 50-27-84(f))

Class B machines shall not be placed in a business conducting or allowing nudity Level 3
(0.C.G.A. §§ 50-27-9, 50-27-70(a))

Failure of Master Licensee record hard meter counts in the form of a permanent

record with each reading and copies of the hard meter counts provided to the Level 3
Location Owners (O.C.G.A. § 50-27-100)

Purchase of COAMs, components or parts from an unlicensed person or entity Level 3
(0.C.G.A. §§ 50-27-71(a), 50-27-87(b)(1))

Operation of more Class B machines at a single location than authorized by Level 4
law (O.C.G.A. § 50-27-84(d)) v
Not qualified to do business in Georgia (O.C.G.A. §§ 50-27-88. 50-27-82(d)) Level 4
Records be available for audit and inspections (O.C.G.A. § 50-27-84(f)) Level 4
Failure to readily display the hand count mechanism on the video screen Level 4
(0.C.G.A. § 16-12-35(d))

Requirement that an operational electronic and mechanical meter be contained

within the Class B machine (0.C.G.A. § 50-27-100) Level 4
Mechanical meter cleared, changed or removed without notifying the GLC by

the end of the next business day. (O.C.G.A. § 50-27-100) Level 4
Deriving more than 50% of menthly-quarterly gross sales from the operation of

Class B machines (0.C.G.A. § 50-27-84(d)) Level 4
Permith  GLC s HC . ® Debit Card - |
Illegal gambling on premises, including but not limited to, unlawful Level 4
redemption of COAM awards (O.C.G.A. §§ 50-27-71.1, 16-12-35)

Illegal transfer of license, permits, or permit stickers to a new owner Level 4
0.C.G.A. § 50-27-73 (c)(4)
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Material False Statements in any application or report submitted to GLC Level 4
0.C.G.A. § 50-27-82(d)

Failure to obtain Master License or Location License (O.C.G.A. § 50-27-71(n)) Level 4
Violation of Written Agreement Requirement, tier restrictions, or Location Level 4
Owner selling COAMs (0.C.G.A. § 50-27-87(a). (b)(3)(A) eve
Violation for inducement monies and failure to refrain from unfair methods of

competition and unfair deceptive trade practices Level 4
(0.C.G.A. §50-27-87.1(3) and (4))

Non-compliance with the centralized accounting terminal and communications Level 4
network specifications (ence-implemented)-(O.C.G.A. § 50-27-101) eve
Manipulation the accounting intake of proceeds in the operations of the game Level 4
(0.C.G.A. § 50-27-100)

. . i o Class B " Lovel
Repeat Offenders (O.C.G.A. § 50-27-85(a)(1) and (2)) Level 4
Leecation-OwnersLicensees shall be required to report their arrest or indictment,
or that of any of their employees within fourteen (14) calendar days of the
arrest or indictment and shall also report to the Georgia Lottery Corporation Level 4
the disposition of any such charges within seven (7) calendar days of the
disposition. (0.C.G.A. §§ 50-27-71(a.2)(1), 50-27-73(c)(1), 50-27-81(a))

Master Licensee shall not have had a gambling license in any state for at least
five (5) years prior to obtaining or renewing a Georgia Master License Level 4
O.C.G.A. § 50-27-87 (a)(5)
Class B machine mechanical meter shall calculate in incremental credits of $1
for money being accepted by the Class B machine and $1 for the credits that
. . . Level 4
will be printed on a voucher for non-cash redemption.
(0.C.G.A. §§ 50-27-84 , 50-27-100, 50-27-101)
Failure to comply with dispute certification and arbitration requirements Level 4

-(0.C.G.A. § 50-27-102)

The penalties provided for in this Rule shall be in addition to any criminal penalties

-that may otherwise be provided by law.
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SUGGESTED PENALTIES FOR NON-TAX COAM LICENSE
VIOLATIONS
NNV OEVING-COAM-EICENSES

VIOLATION MITIGATING ORDINARY é&%%ﬁ?l‘ T:ll\ng S
CLASS CIRCUMSTANCES | CIRCUMSTANCES (O.C.G.A. § 50-27-85)
Severity Level 1 | Minimum $100 fine $100 to $150 fine $125 to $175 fine
probation probation
Severity Level 2 | Minimum $250 fine $300 fine $325 fine
Up-te12-menths” 12-months probation | 12-months probation
Up-to-three (3) days
R
Severity Level 3 | Minimum $500 fine $550 to $650 fine $650 to $1,000 fine
12 ] LI : 12 EHﬂiF’ ”.51; Etl‘eﬁ ) menths’ prebatieﬂ <
Up to three (3) days Uptoten (10) days =«
suspension suspension
Possible revocation
Severity Level 4 | Up to $10,000 fine Up to $25,000 fine Up to $50,000 fine

One-yl-Year Loss of
License

Fhree-Up to 3-Year
Loss of

FEiveyearsUp to 5-Year
Loss of

License License
Loss-olotherstate-and «
local-licenses
Loss ol otherstatcand
local-bieenses
Classification:—Public 31 3
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